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Annexure - XIV
(On Member’s letter head)
Date: 

To,

    Customer Service Group

    NCDEX Ltd,

    1st floor, Akruti Corporate Park,

    L.B.S Marg,

    Kanjurmarg (west), Mumbai-400078.

Sub: Surrender of MPLS Connectivity
Dear Sir, 

We would like to surrender our MPLS connectivity to NCDEX network, provided by BSNL / TCL / AIRTEL / RELIANCE. A copy of the commissioning note is enclosed for reference. The MPLS is currently installed at the following location.

Present Site Address:

The details of Leased Line/MPLS:

Circuit ID-

IP Address-

Contact Person Name-

Telephone Number-

Mobile Number of Contact Person-

Email Address-

We request you to kindly terminate our connectivity of the above Leased Line/MPLS   from the NCDEX network. 

Declaration: - 

I/We confirm that we have placed necessary request on WEB NCFE for deletion/shifting (strike out whichever is not appropriate) of all our User IDs linked to our above mentioned MPLS circuit. We agree that we shall continue to be liable for all acts, commissions and omissions or obligations arising on account of use of the said User IDs.   

I/We also understand and agree that, unless the User IDs on the above mentioned circuit are deleted/ shifted as per our request, the MPLS circuit will not be processed further for surrender.

I/We also confirm that all dues related to above mentioned circuit have been paid by us to Tata Communications Limited upto date as per paid bill copies enclosed and we undertake to pay all dues in respect thereof till the confirmation by Tata of the removal of our circuit from the Exchange network as per our request. We will provide to NCDEX a copy of proof of return of the modems to Tata.

I/We also agree that it shall be my/our responsibility to follow up with Exchange / Service Provider till the completion of all surrender formalities. 

Thanking You, 

Yours truly,

(Authorized Signatory with seal)
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